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Advanced Technology
A Keefe Company

Configuracion de una cuenta de GettingOut

Los residentes del DOC pueden enviar una solicitud por correo electrénico a sus amigos y familiares
con quienes desean comunicarse. La invitacion por correo electrénico incluird un enlace a
GettingOut.com. Una vez configurada la cuenta, podras recibir mensajes del Residente del DOC y
enviar mensajes y fotos al Residente del DOC.

Una vez que reciba el correo electrénico de solicitud de contacto para residentes del DOC, puede
hacer clic en Si, quiero "Crear una nueva cuenta" para poder conectarme con este recluso >>. Si
no desea aceptar la invitacion, puede ignorar y eliminar el correo electrénico. Si acepta, puede iniciar
sesion en su cuenta GettingOut existente o crear una nueva cuenta en el sitio web en GettingOut.com.
Una vez creada su cuenta, puede agregar fondos a su cuenta y comenzar a comunicarse enviando
mensajes o fotos.

También puede agregar a sus amigos y familiares como contactos a su cuenta nueva o existente sin
que le envien una invitacién por correo electrénico.

Siga las instrucciones a continuacién para crear una cuenta de GettingOut y agregar un contacto.

Crear una cuenta de GettingOut usando un teléfono movil

El Residente del DOC agregara su direccién de correo electrénico como contacto, lo que generara
una invitacion por correo electrénico. Alternativamente, puedes crear una cuenta o iniciar sesion en
tu cuenta existente y agregar a tu amigo o familiar como contacto.

1. Descargue la aplicacién GettingOut desde App Store” o Google Play. A continuacién, abre la
aplicacion.

Q_ getting out

% Inmate Photos, send to...

GettingOut

* %k
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2. Cuando abras la aplicacion por primera vez, te preguntara en qué pais te encuentras. Seleccione

Estados Unidos.

< App Store

AL all = -

m gettir (TJII

Please let us know what country
your contacts are located in.

E= United States «

|#] canada

Continue

3.

Crea una aqui.

2:45¢ ll“ -
« Search
-
GIL | gettingout

Sign In to continue to GettingOut.

Reset Password?

Don't Have an Account?

[ Create one here I

English Help Privacy Terms

© Inmate Calling Solutions, LLC DBA ICSolutions 2024. All rights reserved.
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4. Complete los campos obligatorios, acepte los Términos y condiciones y, a continuacién, toque
Enviar.

< Back Create New Account

Country * Required

United States <
Contact Phone Number *
Required

== 1 v Exa 13-4

Is this a mobile phane
number?

Email * Required
Password * Required

Confirm Password *
Required

@ | agree to Terms and
Conditions

Cancel

[E=]

5. Se mostrard una confirmacion y se enviara un correo electrénico de activacion a la direccion de
correo electrénico que proporciond.

< Back Create New Account

-
gettingout

Account Created

Thank you for signing up
for a GettingOut
account. An email has
been sent to the email
address listed below.

To complete your
account setup, please
click the link provided
in the email.

Note: if you did not
receive an email, check
your Junk Mail folder.

Email Address:

Return to Sign In
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6. Abra el correo electrénico en su aplicacion de correo electrénico y toque Activar cuenta.

315 il T -
< o =

Activation Required nbox %

e GettingOutActivate 2:05 PM “
tome v

o
gettingout

Hello! Welcome to
GettingOut.

Please click the Activate Account'
button to finish your account
activation

Activate Account

If you are unable to click the link above, copy and
paste the following into your browser's address
bar:
https:#sso.gticonnect com/users/confirmation?
confirmation_token=
JgaBykQVLRyGmoadipaXstarget=GettingQut

Terms of Use | Privacy Policy

—

—_ i

S Esto abre la pdgina de inicio de sesién en el navegador de su teléfono.

7. Inicia sesién con tu direccion de correo electrénico y contraseia y, a continuacién, toca Iniciar

sesion.
3:15 al T -
Done @ sso.gticonnect.com 1A O,

1 y
gettingout

Sign In to Continue to GettingOut

Your email address has been
successfully confirmed.

o <m

Forgot password?

I have a Phone/PIN

Don't have an Account?
Create one here

If you already have an account with

0 ®
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8. Se le pedird su fecha de nacimiento y los ultimos 4 digitos de su red social, toque Omitir para
negarse a proporcionar esta informacion.

315 al T .

Done @ sso.gtlconnect.com A ()

et
geltingout

Secure your account by adding
date of birth OR last 4 digits of
SSN. Providing this information is

optional, but necessary if you

were to ever require customer
service assistance for account-
related issues.

If you do nat wish to provide this information, simply
lick 'Skip’ below.

Birthday

Last 4 Social

XXX-XX-

9. Puede continuar como invitado o iniciar sesion. Para iniciar sesion, toca Iniciar sesion.

3116 al T -
Done & pay.telmate.com AA O

h | Espaniol
-
gelttingout

WELCOME TO TELMATE

DEPOSITS

Depositing money to your incarcerated loved one is
quick, safe & easy.

o IR
= TR
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10. Acepte los términos y condiciones seleccionando las dos casillas de verificacion y, a
continuacién, toque Acepto.

316 ol F .
& member-access.telmate.com

Agreements

Your relationship with Telmate

| have read, and agree to the Terms of
2€Ervice Hnd Privacy F".I CY

If applicable, the only method of
communication which offer the
protection of privileged attorney-
client communication is telephone
communications. A number of facilities
offer privileged attorney-client
communications. Attorneys must
inguire and confirm with the facility
staff before utilizing any Telmate
system. Any and all other content or
information shared, transmitted, or
sent using any messaging or video
visitation system or any other method,
may be accessed, reviewed, searched,
used, recorded, copied, viewed,
listened to, displayed, or distributed by
Telmate correctional facility staff, or
agents of law enforcement, as
permitted by law.

You hereby acknowledge your
awareness of, understand, and
consent to all such activity.

I Dec”ne

11. Proporcione un PIN de 6 digitos para proteger su cuenta y toque Continuar.

317 al T .

Done @ oer-access.telmate.com sA

Please provide a 6 number
PIN to secure your account

PIN
<4m o

Confirm PIN

sssses ‘ @

Skip

< ™M ®
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12. Debe confirmar su nimero de teléfono para acceder a los fondos. Toque Confirmar nimero.

1:29 ol T .

g’o English &

My Accounts

You must confirm phone numbers to access funds.

_ . Confirm Number

I understand that | cannot access funds until | confirm

aphone.

AA & nember-access.telmate.com C

< d m O

13. O bien toque Texto Ahora para recibir su cédigo de confirmacién por mensaje de texto o Llame
Ahora para recibir su cédigo de confirmacién por llamada telefénica.

1:29 all T -

CONFIRM PHONE NUMBER

Confirm this is your phone number

AA & nember-access.telmate.com ¢

< t m
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14. Si eliges Texto Ahora, recibirds un mensaje de texto con tu cédigo de confirmacion. Responder
al mensaje de texto para verificar.

CONFIRM PHONE NUMBER

You will receive a text shortly. Reply to verify.

AA @ nember-access.telmate.com ¢,

& b m O

15. Si eliges Llame Ahora, recibiras una llamada telefénica con tu c6digo de confirmacién. Responda
la llamada e ingrese el cédigo que se muestra.

CONFIRM PHONE NUMBER

You will receive a call shortly. Please answer it and
enter the following code: 4184

AA @ nember-access.telmate.com ¢

< th m ©

S Ahora puede abrir e iniciar sesién en la aplicacion GettingOut con su direccién de correo
electrénico y contrasena.
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16. Para agregar contactos, toca Contactos.

Contacts
2+ Add a Contact
-
CONTACT REQUESTS
ACTIVE
BLOCKED
RELEASED
SUSPENDED
Home Deposit My Info

17. Pulsa Ahadir un contacto.

Contacts

=+ Add a Contact

CONTACT REQUESTS

ACTIVE
BLOCKED
RELEASED

SUSPENDED

A £ $ o

Home Contacts Deposit My Infe
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18. Seleccione el Pais, Estado y Instalaciéon donde se encuentra el recluso.

& Back Add a contact

Which facility are they in?

Country « Choose
State « Choose

Facility « Choose

19. Ingresa el nombre del contacto.

€ Back  searchforinmate

Enter Contacts Name

Q' Search

20. Una vez que haya seleccionado al recluso, puede depositar fondos y enviarle un mensaje. Para
depositar fondos, toca Depdsito.

-

e®e
A 2% S
Home Contacts Deposit

o

My Info

© Inmate Calling Solutions, LLC DBA ICSolutions 2024. All rights reserved.
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21. Toque Ver mi cuenta.

B Make a Deposit

L View My Account

22. Despléacese hacia abajo y toque Hacer un depésito.
My Accounts
Primary
Current Balance: $25.75

View Activity ¥

Make a Deposit

23. Seleccione la cantidad que desea depositar, ingrese su informacién de facturacién, luego toque
Aceptar términos y hacer depésito.

Telmate Terms of Service
Telmate Privacy Policy
TouchPay Terms of Service

TouchPay Privacy Policy

Accept Terms & Make Deposit

Para enviar un mensaje, toca Contactos.

A s S (&}

Home Contacts Deposit My Info

24
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25. Seleccione el contacto al que desea enviar un mensaje.

Contacts

qu Add a Contact

CONTACT REQUESTS

ACTIVE

OR DOME Engineer 3

BLOCKED
RELEASED

SUSPENDED

) i $ o

Home Contacts Deposit My Info

26. Toca Mensaje.

£ Back Contact Details

OR DOME Engineer 3
Oregon DOC Dome Kiosk
Offline

Facility Info

Booking # N/A

Message

‘ Block OR DOME ]

© Inmate Calling Solutions, LLC DBA ICSolutions 2024. All rights reserved.
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27. Escribe el mensaje que deseas enviar y toca Enviar.

5:09

< App Store

< Back OR DOME Engineer 3 (=)

w T &)

Start of Conversation

Nov 1, 2022
You 1:54 PM

Test message to OR DOME Engineer 3.
Sent: 11/1/2022

Approved
Nov 2, 2022
OR DOME Engineer 3 12:25 PM

Received.

Sent: 11/2/2022

@ Hello! «
6/2000 ek

| I'm Rice
112131451617 ]18)9]0

-1/l 1s1&j@f”

R N
ABC space return
® Y

Crear una cuenta de GettingOut en un equipo

El Residente del DOC agregara su direccién de correo electrénico como contacto, lo que generara
una invitacién por correo electrénico. Alternativamente, puedes crear una cuenta o iniciar sesién en
tu cuenta existente y agregar a tu amigo o familiar como contacto.

1. SielResidente del DOC agrega su direccidn de correo electréonico como contacto, generard una
invitacion por correo electrénico. En el correo electronico que reciba, haga clic en Si, quiero
“Crear Una nueva cuenta” para poder conectarme con este residente del DOC >>.

IYes, | want to "Create A New Account"
!50 | can connect with this inmate »

< Sino desea aceptar la invitacion, puede ignorar y eliminar el correo electrénico.

© Inmate Calling Solutions, LLC DBA ICSolutions 2024. All rights reserved. Confidential/Proprietary Information
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2. La pagina de inicio de sesidén GettingOut.com se abrird en una nueva pestana del navegador.
También puede ir a https://www.gettingout.com/ en su navegador y hacer clic en Iniciar
sesion. Si no tienes una cuenta, haz clic en Crear una aqui.

Don't have an Account?

Create one here

If you already have an account with ConnectNetwork, you can use the same
sign-in information (email/password).

English v Help Privacy Terms

3. Complete la informacion requerida, lea los Términos y Condiciones, seleccione la casilla de
verificacién Acepto los Términos y Condiciones y haga clic en Enviar.

Rt
gettingout

Create New Account

Enter the information below to set up account

First Name * Required [ First Name v ]
Last name * Required [ Last Name v ]
Address (Line 1) * Required [ Address (Line 1) v ]
Address (Line 2) (Optional)
City * Required [ City v ]
Zip Code * Required [ Zip Code v ]
State * Required [ State W]
Country * Required Country v
Contact Phone Number * [ =2 +1 ~  Phone Number ]
Required
Is this a mobile phone number?
Email * Required [Email Address v ]
Password * Required [ Password ]
Confirm Password * [ Confirm Password v ]
Required

* | agree to Terms and Conditions
Cancel [ESIlylls

© Inmate Calling Solutions, LLC DBA ICSolutions 2024. All rights reserved. Confidential/Proprietary Information

Page 14



#Solutions

Advanced Technology

AKeete Compary Configuracion de una cuenta de GettingOut

4. Cuando haya enviado la informacién requerida, se mostrard un mensaje de confirmacion.

R
gettingout

Account Created

Thank you for signing up for a GettingOut account. An email has been sent to the email address listed
below.

To complete your account setup, please click the link provided in the email.

Note: if you did not receive an email, check your Junk Mail folder.

email Addres: [

Return to Sign In

5. Se enviara un correo electréonico de activacién a la direccidn de correo electrénico que ingreso.
Abra el correo electrénico y haga clic en Activar Cuenta.

e
gettingout

Hello! Welcome to GettingOut.

Please click the 'Activate Account' button to finish your account activation

Activate Account

If you are unable to click the link above, copy and paste the following into your browser's address bar:
https://sso.gtlconnect.com/users/confirmation?confirmation_token=xpa_FppT7zHPA18s2pzx&target=GettingOut

Terms of Use | Privacy Policy

© Inmate Calling Solutions, LLC DBA ICSolutions 2024. All rights reserved. Confidential/Proprietary Information
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6. Se abrirda una nueva ventana del navegador con la pantalla de inicio de sesién para
GettingOut.com. Inicia sesidén en la cuenta que acabas de crear.

>
gettingout

Sign In to Continue to GettingOut

Your email address has been successfully confirmed.

Email address used to create account

Forgot password?

| have a Phone/PIN

7. Cuando se le pida que agregue su fecha de nacimiento o los ultimos 4 digitos de SSN, haga clic
en Omitir para rechazar esta informacion.

Rt
gettingout

Secure your account by adding date of birth OR last 4
digits of SSN. Providing this information is optional,
but necessary if you were to ever require customer
service assistance for account-related issues.

If you do not wish to provide this information, simply click 'Skip' below.

Birthday =
OR
Last 4 Social XXX-XX-
Skip
© Inmate Calling Solutions, LLC DBA ICSolutions 2024. All rights reserved. Confidential/Proprietary Information
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8. Haga clic en Confirmar en el mensaje que se muestra para confirmar su cuenta.

gelttingout

Please click on the button to confirm the account.

9. Acepte los términos y condiciones seleccionando las casillas de verificacion junto a los dos
elementos y, a continuacién, haciendo clic en Acepto.

Agreements

Your relationship with Telmate

| have read, and agree to the Terms of Service and Privacy Po

if applicable, the only method of communication which offer the
protection of privileged attorney-client communication is telephone
communications. A number of facilities offer privileged attorney-client
communications. Attorneys must inquire and confirm with the facility
staff before utilizing any Telmate system. Any and all other content or
information shared, transmitted, or sent using any messaging or video
visitation system or any other method, may be accessed, reviewed,
searched, used, recorded, copied, viewed, listened to, displayed, or
distributed by Telmate correctional facility staff, or agents of law
enforcement, as permitted by law,

You hereby acknowledge your awareness of, understand, and
consent to all such activity.

| Decline | Agree

10. Cree un PIN de 6 digitos y haga clic en Continuar.

Please provide a 6 number PIN to secure your
account

PIN

Confirm PIN

<
corees  <umm ®

Skip

11. Haga clicen Confirmar numero para confirmar su nimero inmediatamente o en Continuar para
confirmar su nimero mas tarde.

© Inmate Calling Solutions, LLC DBA ICSolutions 2024. All rights reserved. Confidential/Proprietary Information
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My Accounts

You must confirm phone numbers to access funds.

_ t. Confirm Number

| understand that | cannot access funds until | confirm a phone.

2 Debe confirmar su nimero de teléfono para acceder a los fondos.

12. Haga clic en Texto Ahora o Llame Ahora para recibir un cédigo de uso Unico al nimero de
teléfono que desea confirmar.

CONFIRM PHONE NUMBER

Confirm this is your phone number

cavern

13. Haga clic en Contactos para agregar al recluso que envid la solicitud de contacto.

© Inmate Calling Solutions, LLC DBA ICSolutions 2024. All rights reserved. Confidential/Proprietary Information
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MY ACCOUNT

NEWS CALENDAR MESSAGES PHOTOS CONTACTS

View Profile Mobile Settings | | Profile Settings Public Profile | Update Profile Recurring

This page has moved! Check out our new Deposit and Account Management
system on GettingQut!

You'll find helpful tools and information including our new "Quick Deposit” feature as well as the
ability to view account balance, set recurring deposits, and more.

Quick Links
Visit
Message
Help Center
Verification

Professional
Verification

Powered By: O Telmate © Teimate LLC. All Rights Reserved. | Terms of Service  Privacy Policy | Contact Us

14. Seleccione el centro y comience a escribir el nombre del recluso o el ID del delincuente, a
continuacién, seleccione el preso de la lista.

MY ACCOUNT NEWS

FIND A FRIEND:

MESSAGES

PHOTOS CONTACTS
- |~ o

Dregnn DOC Dome Kiosk

n | OR DOM

_ OR DOME Engineer 1
Oregon POC Dome Kiosk
Booking Number:
Quick Links
Visit
Message OR DOME Engineer 2
Help Center Qregon POC Dome Kiosk
Deposit Booking Number:
Verification

OR DOME Engineer 3
Oregon DOC Dome Kiosk
Booking Number-

Powered By: O Telmate © Telmate LLC. All Rights Reserved.

© Terms of Service

Privacy Policy = Contact Us.

15. Cuando recibas el jExito! mensaje emergente, haga clic en Aceptar.

© Inmate Calling Solutions, LLC DBA ICSolutions 2024. All rights reserved.
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You have successfully approved
OR DOME Engineer 3 as a friend.

16. Haga clic en el Enlace Rdpido de Depésito.
MY ACCOUNT NEWS CALENDAR MESSAGES PHOTOS CONTACTS
“ Recents Released Blocked
FIND A FRIEND:
| Oregon DOC Dome Kiosk ﬂ | Start Typing a Name or Offender ID... | | Adult n
o OR DOME Engineer 3
Quick Links Oregon DOC Dome Kiosk
Booking Number:
Visit
Message
Help Center
Verification
Professional
Powered By: O Te|mate' © Telmate LLC. All Rights Reserved. | Terms of Service | Privacy Policy Contact Us
17.

Para realizar un depésito y enviar un mensaje, haga clic en Ver mi cuenta.

y What would you like to do next?

gettlﬂgOUt _ 20% Complete

WHAT WOULD YOU LIKE TO DO NEXT?

Please select Make a Deposit, Schedule a Visit, or View my Account to continue.

B3 Make a Deposit # Schedule a Visit L View My Account

18. Haga clic en Hacer depdsito junto a su nimero de cuenta.

© Inmate Calling Solutions, LLC DBA ICSolutions 2024. All rights reserved. Confidential/Proprietary Information

Page 20




#Solutions

Advanced Technology

AKeete Compary Configuracion de una cuenta de GettingOut

MY ACCOUNT

E3Make a Deposit {#) Schedule a Visit —Send a Message ©Help Center

2 My Accounts

My Accounts
2 Primary Account
Account Number Current Balance
x = =
Sk s T 90 View Activity ™ [ ——

" Deposit History
Create New Account

@ Recurring Deposits

19. Seleccione la cantidad a depositar.

DEPOSIT FUNDS

Deposit Type: Friends & Family Account

Deposit Phone Number: |||

Facility: Oregon DOC Dome Kiosk

Deposit Amount (minimum $0)

® $25

$100

Payment Summary

Deposit Amount $25.00
Fees: $0.00
Grand Total: $25.00

m Round up your $25.00 deposit?

$26.00 +$1.00
$30.00 +$5.00
$35.00 +$10.00
No thanks

20. Ingrese su informacién de facturacion.

© Inmate Calling Solutions, LLC DBA ICSolutions 2024. All rights reserved. Confidential/Proprietary Information
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Billing Address

First Name Last Name
Address 1
Address 2
City State / Province
-- Please Select -- v
Country Zip / Postal Code
A4

Payment Information

vsn R

Card Number Security Codeo
v
Expiration Month Expiration Year
v v
Country Phone Number
United States +1 v v

21. Haga clic en Aceptar términos y hacer un depésito.

Telmate Terms of Service Telmate Privacy Policy

TouchPay Terms of Service TouchPay Privacy Policy

Accept Terms & Make Deposit

22. Se mostrara un resumen de confirmacion. Haz clic en Ver mi cuenta.

© Inmate Calling Solutions, LLC DBA ICSolutions 2024. All rights reserved. Confidential/Proprietary Information
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CONFIRMATION SUMMARY

Success! Your funds have been received.

Deposit Details

Order #: 25216823044
Date: 11/01/2022
Deposit Type: Inmate Account
Recipient: OR DOME Engineer 3
Facility: Oregon DOC Dome Kiosk
DOB 10/10/1973
Amount Paid: $25.00
Payment Method: Credit Card

Credit Card Expiration Date:

& Print Receipt DText Receipt

WHAT WOULD YOU LIKE TO DO NEXT?

Please select Make a Deposit, Schedule a Visit, or View my Account to continue.

B3 Make Another Deposit # Schedule a Visit 2 View My Account

23. To send a message, click Send a Message.

MY ACCOUNT

E3Make a Deposit B Schedule a Visit —Send a Message ©Help Center

24. Para enviar un mensaje, haga clic en Enviar un mensaje.

LI IETi M | Send New Message || | Drafts

25. Seleccione el recluso al que desea enviar un mensaje.

SEND MY MESSAGE TO:

OR DOME
Engineer 3

26. Escribe tu mensaje y haz clic en ENVIAR.

© Inmate Calling Solutions, LLC DBA ICSolutions 2024. All rights reserved. Confidential/Proprietary Information
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MY ACCOUNT NEWS CALENDAR MESSAGES PHOTOS CONTACTS

To: . Or dome Engineer 3 % SEND
[ ]

Quick Links

Sending costs $0.25
Visit Test message to OR DOME Engineer 3. «
Help Center

Deposit

Verification

Professional
Verification

Eﬂ
] 2%
(1965 characters remaining)

€ cLosE W SEND

Powered By: O Telmate

© Telmate LLC. All Righis Reserved. : Terms of Service | Privacy Policy | Contact Us

27. Haga clic en Aceptar.

Your message has been sent.
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